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Adaptations spend (year-to-date) Accumulation o 240 620 £10 1087 &
each month
Total Number of housing voids <0 2 £ % 112 %
Total number of new business voids N/A 18 13 10 5 12
Voids as a% of bed spaces <10% 1% 1% 10% 12% 1%
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Number of Evictions N/A o 0 o 0 02
No. of Safeguarding Cases Opened N/A 1 2 o o 06
>
=
g
:E’ No. of Safeguarding Cases Closed N/A 1 1 1 0 1
£
S
o
- NMO1 - No. of ASB Cases Opened N/A il 12 13 14 1
=
«
3
<] No. of ASB Cases Closed N/A 6 7 1 5 10
£
=
o
a
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No. of House meetings held (year-to-date)
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% of Vulnerability and Disability Data collected P o - . o 3
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No. Stage 1 Complaints Opened in the month nA 2 2 1 1 2
Stage 1 Complaints upheld (%) <50% N/A 0% 100% 100% 100%
No. Stage 2 Complaints Opened <10% of stage 1 opened o 1 o 2 100%
Stage 2 Complaints upheld (%) <50% N/A N/A 0% N/A
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= CHOL- stage 1- number of complaints raised
< relevant tosize of landlord per 1000 homes (Per NA 2268 24 087 172 13
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=) CHOL- stage 2- number of complaints raised
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Tenant Satisfaction with Complaints Process P NA A oo A o
(transactional)
Tenant Satisfaction with ASB Process (transactional) 100% N/A N/A N/A 100% 05
Satisfaction with Ecod works (transactional) 100% N/A /A /A N/A 0%
Satisfaction with Repairs Service (transactional) 100% 100% 80% 100% 100% 94%
Satisfaction with Planned Maintenance Works 100% wa oo A wa P
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