HILLDALE /n

housing association

RPO2 - Repairs completed on time % - Emergency
(ahrs).

RPO2 - Repairs completed on time % -
Urgent (24 Hours)

RPO2 - Repairs completed on time % - 7 Day

RPO2 - Repairs completed on time % - 28 Day

9% Repairs Completed First Time

9% of properties with Gas Safety Checks Completed

9% of properties with Electrical Safety Checks
Completed

% of properties with Fire Safety Assessments (FRAs)
in place

Stock Condition Surveys Completed (Year-to-date)

Adaptations spend (year-to-date)
Total Number of housing voids
Total number of new business voids

Voids as a % of bed spaces

Number of tenants who transferred to another
property

Total number of terminations in the month (minus
evictions)

Total number of new tenants in the month ( Not
Transfers)

Number of Evictions

No. of Safeguarding Cases Opened

NMO1 - No. of ASB Cases Opened
No. of ASB Cases Closed

No. of Hate Incidents Logged

No. of House Meetings Held in the month

9% of Vulnerability and Disability Data collected
(vear-to-date)

No. Stage 1 Complaints Opened in the month

Stage 1 Complaints upheld (%)

No. Stage 2 Complaints Opened

Stage 2 Complaints upheld (%)

Complaints Compensation Awarded (£)

CHO1- stage 1- number of complaints raised
relevant to size of landlord per 1000 homes (Per
1000 homes) accumulation from April

CHO1- stage 2- number of complaints raised
relevant to size of landlord per 1000 homes (Per
1000 homes) accumulation from Ap

CHO2- stage 1- complaints responded to in time-
accumulation (accumulation from Apr

CHO2- stage 2- complaints responded to in time-
‘accumulation (accumulation from April..

‘Tenant Satisfaction with Complaints Process
(transactional)
‘Tenant Satisfaction with ASB Process (transactional)

Satisfaction with Ecod works (transactional)

Satisfaction with Repairs Service (transactional)

satisfaction with Planned Maintenance Works
(transactional)

Data Not Yet Available.

December

99%
97%
98%

88%

el

94

1%

73%

N/A #DIV/O!

N/A #oIv/0l

#0IV/0!

#0IV/0!

0333333333

93%




	Hilldale HA 2025

