
 

 
 

Policy: Safeguarding 
 

 
1. Purpose and Objectives 

 

1.1 Purpose – to set out the organisation’s approach to safeguarding. 
 

1.2 Objectives – to ensure all adults, particularly vulnerable adults, and children with whom we come into 
contact with as a business have their wellbeing and interests protected from harm, abuse or neglect 
and that colleagues are aware of their safeguarding responsibilities. 

 
2. Scope 

 

2.1 This policy applies to all colleagues including board members, involved customers, volunteers, 
contractors and others working on our behalf, collectively referred to as “colleagues” throughout this 
document. 

 
3. Policy Statement 

 

3.1 Safeguarding Principles 
We will use the six principles of safeguarding set out in the Care Act 2014 in order to inform our 
safeguarding activities: 

1) Empowerment - people are supported and encouraged to make their own decisions and 
provided with information and resources to enable them to do this. 

2) Prevention - taking action to prevent abuse and neglect. 
3) Proportionate - the least intrusive option is taken, balanced against the risk. 
4) Protection - people are offered ways to protect themselves and are represented when they 

need it. 
5) Partnership - working together to find solutions - with local services and the community when 

needed. 
6) Accountable - those responsible for delivering a safeguarding response are open and honest, 

everyone is clear about their role and purpose. 
 

3.2 As a provider of specialist supported housing, our organisation works with adults who may be 
vulnerable all or part of the time. There are a small number of service areas where the adults we work with 
may have children and whilst these may be few in number, it is nonetheless important that we have an 
appropriate framework in place to safeguard children as well as the adults we work with. 

 
3.3 We will appoint a Safeguarding Lead who provides services directly to vulnerable customers. The 

Safeguarding Lead will be responsible for ensuring there is a reporting system in place for safeguarding 
issues and that colleagues are provided with training on how to identify and report safeguarding 
matters. 

 
3.4 As housing providers we will comply with our legal duty to co-operate with Local Authorities to prevent 

abuse and neglect. 
 

3.5 All colleagues have both a legal and a moral duty to look out for and report any safeguarding concerns 



 

about anyone whom they come into contact with during their employment. We will ensure there is 
appropriate support, training and resources in place to ensure our colleagues feel confident in 
promptly identifying safeguarding issues and making safeguarding referrals to the relevant local 
authority. 

 

3.6 We will inform an individual that a safeguarding referral is being made about them, unless having 
considered the risks we believe this would put either the individual or a colleague at risk of harm. 

 

3.7 The requirement to make a safeguarding referral once becoming aware of an issue is absolute, the 
colleague has a legal requirement to make a referral and cannot be persuaded out of it. 

 

3.8 Allegations against colleagues will be taken seriously and follow the disciplinary policy to be investigated 
and resolved. Consideration will be given to suspending the colleague from all or part of their duties 
whilst an investigation is carried out. Where a contractor is involved, we will defer to their disciplinary 
process but reserve the right to conduct our own investigation if we do not believe the matter has been 
resolved satisfactorily. 

 

3.9 When requested, we will co-operate with local authorities and other statutory bodies in carrying out 
their safeguarding duties. This might include attending multi agency meetings, contributing to 
assessments and case reviews, carrying out enquiries to gather information and sharing information 
which is relevant to a safeguarding case. 

 

3.10 We will carry out safe recruitment practices and comply with Disclosure & Barring Services (DBS) 
regulations, so that checks are carried out which help to prevent unsuitable people (paid and volunteers) 
from working with vulnerable adults and children. 

 
3.11 The different types of abuse and signs to look out for are attached at Appendix 1. Some of these forms 

of abuse may constitute specific criminal offences. 
 

3.12 Adult Safeguarding and Capacity to Make Decisions 
We will comply with the Mental Capacity Act 2005 when considering whether an individual has capacity 
to act by: 

• Presuming that an adult has the capacity to make decisions unless it is proved otherwise. 

• Supporting an adult to make their own decisions, giving all practicable help, before they are treated 
as not being able to make their own decisions. 

• Not assuming that an adult lacks capacity just because they make an unwise decision. 

• Where we have evidence that an individual lacks capacity to make decisions for themselves, any act 
done or decision made on their behalf will be done in their best interests. 

• Anything done on behalf of a person who lacks capacity will be the least restrictive option, so that it 
interferes with their rights and freedoms as little as possible. 

• We will comply with the Liberty Protection Safeguards as assessed by the relevant Responsible Body 
(Local Authority or NHS Body). 

 

3.13 Safeguarding Children 
For children who have not reached their 18th birthday we will: 
• Where a safeguarding risk has been identified, we will listen to what the child has to say and 

consult them about next steps, but not promise confidentiality where they could be at risk. 

• Share information about them and their families/circumstances with the relevant local authority 
using their referral procedures. We will usually inform a parent or guardian that we are doing this 
unless we consider that this will increase the risk of them suffering harm/neglect. 



 

• Not take photographs, videos or otherwise use their image unless the child has agreed (if capable) 
and we have the explicit permission of a parent / guardian. 

 

3.14 We are responsible for reporting safeguarding incidents in their monthly Health and Safety Key 
Performance Indicators.  

 

4. Procedures 
 

4.1 The procedures for making a safeguarding report differ dependent on subsidiary and service area, they 
are therefore documented separately and not included here. 

 
5. Responsibilities 

 

5.1 These are the responsibilities associated with this policy. 
 

Job Title Responsibility 

Managers • Support team members to make safeguarding referrals to 
the correct local authority. 

• Ensure team members complete safeguarding training 
where required. 

• Carry out safe recruitment practices for roles working with 
vulnerable adults and children, requesting appropriate DBS 
checks and not allowing team members to work with clients 
until DBS has been received and cleared. 

Colleagues, including employees, 
volunteers, engaged customers, 
contractors 

• Comply with the safeguarding policy – be vigilant, identify 
safeguarding risks and ensure appropriate referrals are 
made. 

Health & Safety Manager • Include safeguarding incidents in the monthly Board slide. 

Safeguarding Lead • Ensure there are appropriate reporting arrangements in 
place to escalate safeguarding issues. 

• Ensure staff are appropriately trained on how to identify 
and report a safeguarding matter. 
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6. Definitions 
 

Term Definition 

Safeguarding Protecting people's health, wellbeing and human rights, and 
enabling 
them to live free from harm, abuse and neglect. 

Adults People aged 18 and above 

Children People who have not reached their 18th birthday 

Vulnerable Adults are described by The 
Regional Vulnerable Adult Protection 
Forum as adopted the Law Commission 
for England and Wales (1995) as: 

A person aged 18 years or over who is, or may be, in need of 
community care services or is resident in a continuing care 
facility by reason of mental or other disability, age or illness or 
who is, or may be, unable to take care of him or herself or 
unable to protect him or herself against significant harm or 
exploitation. 

 
7. Supporting Documents 

 

7.1 The North West Safeguarding Board has approved a joint Safeguarding Policy which can be found here. 
For colleagues who are involved in the care and support of vulnerable adults, they are advised to read 
this, very thorough, policy because it provides some additional context and the framework within 
which the local authorities in the North West work. For colleagues working in other areas of the 
country, they are advised to read the safeguarding policy issued by the local authority covering their 
area(s) of work. 

7.2 Disciplinary policy 
 

8. References 
 

8.1 This list of picks up the key pieces of legislation which have informed the drafting of this policy. There is 
a myriad of legislation which cover different aspects of safeguarding, for further advice and guidance on 
the legal framework for safeguarding, please contact us. 

 

• Care Act 2014 

• Mental Capacity Act 2005 

• Disclosure & Barring Service 

• Safeguarding Vulnerable Groups Act 2006 

• Data Protection Act 2018 

https://www.nwadass.org.uk/news/1422-north-west-safeguarding-adults-policy
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9. Document Change History 
 

Version Date Change Owner 

1 24/10/2022 New document David Baldwin 
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Appendix 1: Types of Abuse and Signs to Look Out For 
(Source: North West Safeguarding Policy v48) 
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