2. REPORTING

If you see signs of damp and mould p
you need to report this to us so we

can act on this.
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speak to your Housing Officer or
Care Provider in person and
they will report to us,

5. ACTION

within 28 days of the report
complete the works.

once the works are completed
we will inspect again within 7

days

7. COMPLETE

if no further action is required
after the 3 month inspection we
will complete the job. If you
notice any damp and mould
again you must report this to us.
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